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FEATURE OVERVIEW
LITECARD

An App-less enablement of digital services using mobile to it's
full potential. Compatible with Apple, Google or Samsung
Wallet.

Take control of digital engagement and gain valuable insights
using the Litecard platform and enterprise ready APIs
prepared for your organisation.

Promote events or member offers via email or push
notification.

It's time for change. Plastic cards are harming our planet.

Never have to re-print a lost card again!

Reduce costs and save valuable space by removing the need
for a card printer.



CUSTOMER JOURNEY
Step 1

Join Today @ Circle
Terminal

Step 3 
Digital pass

now in wallet

Step 4 
Use QR code at
sign in or POS*

Step 2
Receive SMS/Email &

Activate Digital
Member Pass

Member Number &
Docket Printed

Less than 60 seconds ~1-2 minutes



VIDEO - NEW MEMBER



VIDEO - UPDATE MEMBER
Example - update a member type, status  and expiry date in Circle

Members.  The customer’s Digital Membership Pass 
automatically updates with new details.



Step 3 - Takes 
Member to Wallet 

- Click 3 dots

Step 4 - ‘Back’ of Pass
shows latest

notification, opt in/out

PUSH/EMAIL NOTIFICATIONS
Step 1 - Admin

creates notification
in Litecard
Dashboard

(push/email/both)

Step 2 - Member 
receives

notification



CIRCLE MEMBER DATABASE
FEATURE OVERVIEW

API
Once member is created via CircleScan Join Today tile
the customer will have their new digital membership
card in less than 60 seconds!
Updates in Circle Members integrate seamlessly to
Digital Pass and Litecard Dashboard

Database
See slide 9 for all  member fields
Ability to Export all member data to excel/.csv
Ability to make changes to exported file and import
back into Circle Member Database
Extra numbers linked to Member Number such as
Player Number, Locker Number, National ID Number
(NIN for Bowls, GolfLink for Golf Clubs)
Emergency Contact Details
Last Renewed Date



CIRCLE MEMBERSHIP



LITECARD DASHBOARD



LITECARD NOTIFICATIONS



OBJECTIVE AND GOALS
Circle understands every venue is different and has its own needs.  We seek to

understand the current landscape and make improvements where possible, whilst
partnering with our digital membership experts, Litecard.  Circle will work with venues to

ensure a smooth transition including a trial period to iron out any teething issues both
technical or in managing the rollout amongst staff/members.

Data cleansing
Data mapping
Software / API changes
Test solution
Design digital wallet per
venue logo, key links
Design onboard plan

Data migration
Software Upgrades
Trial run ~ 10 members
Full deployment - all
members
Knowledge / Training

PREPARE
SOLUTION
(DESIGN)

Current Membership
database / system (Eg MS
Access, Excel, others)
Sample of current
membership DB fields
Identify links to other
systems or gaming
Digital membership
(Litecard) desire / fit
Pricing confirmation

GO LIVE
(DEPLOY &
SUPPORT)

UNDERSTAND
THE BASICS

(DISCOVERY)



MEET THE TEAM
Since 2001, we have grown our team and continue to develop innovative visitor

management systems and visitor sign-in solutions for over 350 venues throughout
Australia.  At the heart of Circle is strong customer support, and building strong

partnerships with both venues and our suppliers and integrators.

Adrienne ShortLou Stafford Suey StocktonRod Stafford Andrew Skehan



Tier Description Pricing (ex GST)

1 Small Venue < 5,000 members
Base Onboarding/Service Integration Fee

Per User Fee (#) $X per year

2 5,000 - 50,000 members
Base Onboarding/Service Integration Fee

Per User Fee (#) $X per year

3 50,000 - 85,000 members
Base Onboarding/Service Integration Fee

Per User Fee (#) $X per year

4 >85,000 members Price on Application (PoA) to be quoted by project

PRICING

*All venues are subject to a Base Onboarding/Service Integration Fee. This will be quoted after project discovery based on the

setup effort required.  It will include time spent on venue specific requirements, data analysis, venue readiness & training to

ensure a smooth onboarding.

The Service Integration Fee is the preparation and deployment of the Litecard Dashboard and Circle API, including card

template generation, field mapping, member import and initial digital card blasts.

# - Per user fee is the number of active members, not the number that activate the digital pass.  Chargeable at renewal date

(FY) and pro-rata’d for the first year. For specific pricing contact 
salesinfo@circlesolutions.com.au





We are a volunteer-led bowling and recreation club with a strong membership and connection to
the local community.  Whilst installing the visitor sign in system we were also looking to retire

our membership database and see what digital membership options were available.

The Circle team listened to our requirements and previous experiences and guided us to what is
now a great solution for our volunteers, members and visitors/guests.

We are utilising the Circle Members Database which is perfect for our venue and has all the
fields we need to manage our membership data. Members are now scanning into the venue via

their mobile wallet app with their Digital Member Card QR code. 

The process is simple! 
Plus, no more physical cards, expensive card printers and lost cards..

The next phase is linking CircleScan ‘Scan2Join’ to the membership database and auto-updating
Litecard via API and this will automate our new member process as well as any changes including

renewals each year.

We highly recommend Circle product and team to any venue looking for a digital membership
solution and are happy and available to chat about our experiences.

TESTIMONIAL

Julie Grantham
Chairman, South Cronulla Bowling & Recreation Club Ltd

office@southcronullabowling.com.au



Formed in 2001, Circle is a 100% Australian-owned
company specialising in using OCR technology for

identification scanning and data capture. We provide
solutions for a broad range of industries, including

clubs, pubs, security companies, hire businesses, and
retailers who need to manage and record visitors to

their premises.
Since this time, we have grown our team and

continue to develop innovative visitor management
systems and visitor sign-in solutions for over 380

venues throughout Australia.

Visit Our Website or Knowledge Base Now
circlesolutions.com.au

circlesolutions.com.au/knowledge-base/

THANK YOU


